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Chapter 1. Instructions for Use

1.1 Cautions for laser scanning engines

Laser radiation! Do not look directly at the laser beam.

1.2 Cautions for safety

Use only the batteries and chargers specified by our company for your device.
Using other products may result in battery leakage, overheating, bursting and
fire.

Do not short the charger as this may cause electric shock, smoke and damage to
the charger.

Do not use the charger with a damaged power cord, as this may lead to fire and
electric shock.

Do not disassemble or modify the charger as this may result in personal injury,
electrical shock, fire and damage to the charger.

Grasp the charger when unplugging; pulling the power cord may damage the
cord and cause electrical shock and fire.

Clean the device, battery and charger with a soft, dry cloth.

Do not wipe the equipment with alcohol, thinner or benzene solutions.

1.3 Cautions for maintenance

This product is waterproof and dustproof, but should not be operated in extreme
high temperature, low temperature or wet environment. Please refer to the
product specifications for temperature and humidity standards.

Pressing the screen with force may damage the screen. Do not touch the screen
with aresistive touchscreen pen to avoid scratching or damaging the screen. To

clean the screen, spray a small amount of commercial LCD cleaner on a soft cloth.
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Do not spray cleaner directly on the screen.

Do not use any chemical cleaner to wipe the LCD screen.

Keep the scan window clean and free of smudges and do not carve or scrape
with sharp objects.

If this product is not used for long, be sure to download the data to your
computer for storage.

It will take a long time to charge the battery when the device is usedfor the first
time or reused afterlong storage.

If there is a malfunction, write down the information about themalfunction and

contact the service personnel.

SEUIC Technologies Co., Ltd.
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Chapter 2. Appearance
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Fig.1 Front view

Figure 2- 1 Front View
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Figure 2-2 Back View

SEUIC Technologies Co., Ltd.



Seuic

——Scan engine
— Flashlight

Rear camera
Loudspeaker

e+ Secondary Mic

Battery cover
lock

SM-1 card slot

Battery cassette

T-card card slot

Fig 3. View for battery cassette
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Chapter 3. Keyboard

The keyboard on the AUTOID Q9 device is 24 keys + 2 side scan keys+ 1 PTT key,

and there are 3 buttons on the touchscreen (Menu, Home, Back).

Keys Description:

Table 3- 1 Keys Description

Key

Main Function

Description

Home button

Pressf” ™ to return to Home screen.

Task button

Press == to display opened applications.

Back button

Press ¥}  to return to the parent screen or exit the
application.
In the text entry screen, press =3 to close the on-

screen keyboard

Scan key

Scan key for barcode scan.

Side-Scan key

Scan keyfor barcode scan.

__==\Siy N N

Intercom function, press and hold to talk to each

PPT key
other.
Esc ESC key Exit
Delete key Delete

o
+

Direction key: up

Becomes Backlight+ in Fn mode

Direction key:
down

Becomes Backlight- in Fn mode

Direction key:
left

Becomes Volume+ in Fn mode

Direction key:
right

Becomes Volume- in Fn mode
Long- press together with Power key for screenshot

function.
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Enter key Confirm
Fn Lock key Lock keyboard input for Fn function input
1 Number 1, Symbol@:/
Becomes F1 key in Fn mode
5 Number 2, Letters A.B.C
Becomes F1 key in Fn mode
3 Number 3, Letters D.E.F
Becomes F1 key in Fn mode
A Number 4, Letters G.H.I
Becomes F1 key in Fn mode
s Number 5, Letters J.K.L
Becomes F1 key in Fn mode
6 Number 6, Letters M.N.O
Becomes F1 key in Fn mode
Number 7, Letters P.Q.R.S
/ Becomes F1 key in Fn mode
Number 8, Letters T.U.V
8 Becomes F1 key in Fn mode
9 Number 9, Letters W.X.Y.Z

Becomes F1 key in Fn mode

Custom keys

Configurable as per user requirements

Power button

Sleep/wake up, shutdown

H ® Y R —

Symbol .
Becomes * key in Fn mode
0 Number O
Becomes Space in Fn mode
" Enter factory pattern/the same function as the #

key on the mobile phone

SEUIC Technologies Co., Ltd.
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Chapter 4. Quick Start Guide

4.1 Power on

Take out the device and the battery, slide the battery cover lock to open state,
install the battery and close the battery cover, then slide the battery lock to close the

cover, and press and hold the power button to turn on the device.

4.2 First use

The first time you boot up or open some applications, a quick tutorial will pop up
to guide you through using your PDA.

When in the system working state, press the power button to wake up the
device. When in the sleep state, press the power button to wake up the system and

light up the screen.

4.3 Power off

Press and hold the power button to open an option menu, tapPower Off to shut

down the device.

4.4 Restart

When the device is powered on under non-sleep state, press and hold the power
button for 2s to open the power menu, then select Restart and tap Confirm to turn

off and restart the device normally.

4.5 Install SIM card

Follow the instructions below to install Nano SIM card:

Remove the battery, and the left card holder is a Nano SIM- 1 card holder, follow

SEUIC Technologies Co., Ltd.



Seuic

the direction on the label and insert the Nano SIM- 1 card; the right card holder is a
Nano SIM-2 card holder, follow the direction on the label and insert the Nano SIM-2

card.

4.6 Install SD card

Follow the instructions below to install SD card:

Remove the battery, the center card holder is the memory card holder, and

follow the direction on the label to insert the memory card.

4.7 Install battery and battery cover

Slide the battery cover lock to the right side to unlock, remove the cover and
then the battery. Install the battery and cover as labelled, slide the cover lock to the

left side to lock up.

SEUIC Technologies Co., Ltd.
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Chapter 5. About Charging

Since the battery only has a small amount of power for testing before shipping
out of the factory, it must be charged first when received before use. The device can

be charged via a USB Cable, Single Charging Dock or Tetra Charging Dock.

5.1 Charging time

Battery: first charge takes about 3 hours chargingvia the adapter. The LED lights

up in solid red when charging and turns solid green when fully charged.

5.2 Charging temperature

The best operating temperature is room temperature 18~25C.

Batteries will not be charged at temperatures below 0°C or above 50°C.

5.3 Battery charging

The battery can also be charged separately using a Single Charging Dock for the
device or a Tetra Charging Dock for the battery.
Tip: If this product is not used for long, please charge the device at least once

every two months.

5.4 Cautions for battery use

> If the battery is exhausted, it is normal that the device may not power on

immediately when plugged in the charger. Please keep charging for a period

of time before powering on.

#  The battery can be recharged repeatedly, but is consumable and should be

replaced when the device standby time is significantly reduced.
# The charging time of the battery varies according to the temperature
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conditions and battery usage, so please charge the battery within a

reasonable temperature.

# When the battery level is low, the device will pop up a low battery alert.

When the battery level is too low, the device will automatically turn off.

5.5 LED indicators

The LED indicators on both sides of the device indicate the battery status and
charging status in different colors.

#  When NOT connected to the USB or charging adapter, the flashing red light
on the right-side LED indicates that the battery is too low and should be
charged in time.

# When connected to the USB or charging adapter, the solid red light on both
side LEDs indicates that the battery is charging.

#  When connected to the USB or charging adapter, the solid green light on
both side LEDs indicates that the battery is fully charged.

» When the device scans a barcode, the LEDs on both sides flash once in green,

indicating that the barcode has been read.

SEUIC Technologies Co., Ltd.
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Chapter 6. Main screen

AUTOID Q9 has two home screens, configurable at your preference.

237PM =@ @ B} z3zem D

Select a Home app

Mobile Butler ae ag
© ([

Scan toal _App Siore .";‘-E_IJ'CA... Hot reco...
Quickstep

EEE0

Figure 6- 1 Main Screen

Table 6- 1 Main Screen Items

@ Status Bar: displays notifications and status icons.

@ Display Area: used to p lace application icons, desktop folders and widgets.

@ Shortcut Bar: tap to enter the corresponding application.

@ Application Tray: slide up to enter the main screen to view all applications.

6.1 Status bar icons

The status bar icons and the notification bar icons are located at the top of the

screen and display device status information and notifications, as shown in the table

below.
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Description

Available WLAN network
detected

No SIM card

Connected to WLAN network

Signal strength

Portable WLAN enabled

Mobile network connected

Vibration mode

Airplane mode

Missed call

Scan ON

New message

Battery charging

Screenshot captured

Battery fully charged

Alarm clock

Low battery

Preparing the microSD card

Multiple notification icons, out
of display range

Uploading data

GPS locating

I EOE0ONEE0 N

USB debugging

i-[off: [=]m|=]|5]> [N [ B

Downloading data

Table 6-2 Status Icons and Notification Bar Icons
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Chapter 7. Settings

7.1 Network & internet
Find this icon: E
-> Settings

->ENetwork & internet

2646 O3 {r

& Network & internet q

Data usage

o

Halspat & tethering

SiM cards

Figure 7- 1 Network & internet

7.1.1 WLAN

Wi- Fi 2.4G provides a wireless network access range of up to 450 feet (150m),
and Wi- Fi 5G provides a range of up to 300 feet (100m) (Note: industrial-grade APs,
open space). To use the Wi- Fi on your device, you must connect to a wireless access
point or hotspot.

Note: Wi- Fi signal availability and coverage depends on the signal number, the
infrastructure, and the objects that the signal penetrates.

Turn on Wi- Fi and connect to a wireless network

1. Tap the WLAN Off/On button to enable Wi- Fi, And the system automatically
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scans for available wireless networks.

2. The Wi- Fi network list will then display the network names and security
settings (open or encrypted) of the discovered Wi- Fi networks.
3. Tap one of the Wi- Fi networks to connect. When you select an open network,

you are automatically connected to that network. If you select an encrypted network,

I e 1028am O @

weam 0@ Bz D@

you mustfirst.enter the appro

Tap to connect to the

= Wifi Use Wi network
G Tap to open and
Uy 2 search network
¥ meRcuRY.2k & PAZ-Personal
= ¥ MERCURY.SG B

3 Bta Usage

0
¥ sculctestaP B

- Hotspot & tethering )

& Show passward

o f "‘ seuic_test ﬂ

@ SMcards ¥ TPUNK398 & e

) A.G..'aﬂrod . ¥ BETA & CANCEL
¥ Chinahet-4Kbh ﬁ

Figure 7-2 Wi-Fi menu

4. WLAN Frequency Band ([WLAN Advanced Settings] --> [WLAN Frequency
Band]), when you choose to use only 5GHz/2.4GHz, you can only search for APs in

5GHz/2.4GHz.
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1:28aM O @ B wzeap D@ 12ea O
€ Wi-Fi preferences Q & Advanced Wi-Fi
Turn on Wi-Fi f;-""-_'- - _\_-\-\-\"‘m
sutomatically (\ WLAN lrequency band
t T Dk an h.\_:_\_\_\_\_l _#__/;
Wifi roaming trigger WLAN frequency band
Dpen network (O 24GHzonly
8 ff'ﬂ"_‘aﬁ'iﬂ et @  Wifiroam delta
SR glfurarg ZdBm () 5GHz only
Install certificates LI:"_:i FH\_’:_’TD oE PRI

WiFl PowerSaveMode

it Without Sleen

Wi-Fi Direct

p—— —

e ™
"\ngm ADVENCED SETTINGS _/

Wi-Fi status

ViiFi 51D Filter Rudies

Figure 7-3 WLAN Frequency Bands

5. Roaming RSSI Threshold and Roaming RSSI Difference can be set on demand

through Advanced Settings.

inzEa D@ R wanam O @ B
€ Wi-Fi preferences Q &  Advanced Wi-Fi Q
Turn an Wi-Fi
autemsatically WLAN frequency band
" WEFT will turn back on Aufonat
= Iiggh wer]
/‘ﬁ'-l-ﬂ roaming trigger™
J -ssd \
Open network : :
o [oeston oy @\ Wioamdeta
ILEOHE W r Tvaiiahie o

— —

Install certificates WiIFI PHY MODE

B3

WiFl PowerSeveMode
FullPovesr Without Sleag

Wi-Fi Direct

— T —— Wi-Fi status
iq__WLAN ADVENCED SETTINGS )

WiFi 3510 Filter Riiles

Figure 7-4 WLAN roaming settings

(1) Roaming RSSI Threshold: if the actual signal strength of the current connect
AP is less than the threshold value (premise: in a roaming environment), then the
roaming will be triggered. As shown in the figure, the roaming threshold value is set
to -65d Bm, when the signal strength is lower than that, the roaming mechanism is

triggered.
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wnaa 0@

Wifi roaming trigger

] -55d8m
-BldBm
-65dBm

T0dBm
-75dBm
-B0dBm

85dBm

-G0dBm

CANCEL oK

Figure 7-5 WLAN Roaming RSSI Threshold

(2) Roaming RSSI Difference: when the difference of signal strength between the
two APs reaches the set value, roaming is triggered to connect to the AP with better
signal strength. As shown in the figure, when the difference of signal strength
between the two APs is greater than 5dBm (also need to reach the Roaming RSSI

Threshold standard), roaming can start normally.

W aa 0@

Wifi roam delta
2dAm
5dBm
10dBm
1 5dBm
HdBm

25dBm

I0dBm

CANCEL

Figure 7-6 WLAN Roaming RSSI Difference

WIFI Operating Mode configuration supports configuring fixed operating mode

(a/b/g/n/ac), which by default is 802.11 AUTO.
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wIzam O ® i s am O @

£ Advanced Wi-Fi Q

WiFi PHY MODE

BO2.11 AUTO
Wifi roam delta
Lo BOZ.11 ABG

——
mFi PHY MOD E\"l

\L_ RS .

WiFi PowerSaveMode

Power Wihout Sle

BOZ.11 BG
BO211 G
BOZ1T A
BOZ11 8

Wi-Fi status

WiFi SSID Filter Rubes BOZ11 ABGN

®
@
O
O
O
O
O
@

BO2.117 BGN

white Black 551D Config

Figure 7-7 WIFI Operating Mode Configuration

7. Set Power Saving Mode. There are three modes: power saving, full power, full
power but power saving when asleep. The default is power saving mode. [ Power
Saving] means always take power saving measures; [ Full Power] means always take
active mode and consume more power; [ Maximum Performance] means have the

best performance experience but consume the most power. As shown below:

10:az2am [ & W34 aM O

«  Advanced Wi-Fi

£S5 dRer

Wifi roam delta

WiFi PowerSaveMode
WiFi PHY MODE
BO2 17 ALTT ICI PowerSave
.-/f}ff _\_-\Hﬁ\\- IEI FullPawer
;. WiFi PowerSaveMode .:
\‘“xq__ __,,r-f (®  FullPowar Without Sleep
Wi-Fi status

CANCEL

WiFi 351D Filter Rules

White Black 5510 Config

e

Figure 7-8 Power Saving Mode

8. Black/White List Policy and Configure Black/White List
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(1) Black/white list policy has three types of rules: no filtering rules, display only

whitelisted APs, and hide blacklisted APs, as shown below:

s am 0@

'WiFi SSID Filter Rules

(®) Mo Filter Control

() White SSID Filter

() Black SSID Filter

CAMNCEL

Figure 7-9 Black/White List Policy

(2) Configure Black/White List includes blacklist management and whitelist

management.

Black ssid list

chrif ach st inl - add black asd

‘White ssid list
chrarmhine ssidist - add whila ssid

Figure 7- 10 Configure Black/White List

Note: When the device is connected to a wireless network, the status bar

displays the Wi- Fi icon(E) and the approximate signal strength (number of lit bars).
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If you touch the wireless network to which the device is currently connected, the Wi-
Fi network name, status, signal strength, frequency, security information, MAC
address, IP address, gateway, subnet mask, DNS, connection speed, and IPv6 address
are displayed.

If you want to remove a wireless network setting on your device, tap on the
connected AP and select Forget, which will delete this AP as shown in the image to
the right

:asam [ ® L B

&  Network details & @

v

seyic] _test

2@

B rAm

Figure 7- 11 Deleting or Modifying a Network

Note: Once the Wi- Fi is switched on and off again, the device does not need to
re- enter the appropriate password to connect to a previously connected encrypted
wireless network. The Wi- Fi network will search for itself, not requiring additional
steps to connect to the Wi- Fi network.

Connect to other Wi- Fi networks

¥ In the Wi- Fi screen, tap Scan. The Wi- Fi networks discovered will be displayed in

the Wi- Fi network list.

» Tap another Wi- Fi network to connect to that network.

7.1.2 Mobile network

1. Turn on mobile data network : [Settings] --> [ Network & internet] --> [ Mobile

SEUIC Technologies Co., Ltd.
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network] . If mobile data is enabled, related mobile data usage will be recorded and

incur data costs.

tdapd O @& 4R ey D@ e 4R viePM O @ = 4R
O searchse £ Network & internet Q < cu Q
_,_,_-'-"'_'___— ___‘_‘-\-._,_H_
e e WiFi M bile S
— k)] . jobile data Y
Network & mternet E\\ seuic]_fesl L\\_ b sl s iesting bl netwindk _F/
WI-Fi mobile, daia ssage. ani / ._-'"""___ e ~ I
ST R ,-/J Maolile r;-m Roaming
\f ! ! pesect 1o dadn aervices whar
E E:nn_neul:.te::l:dnaumeg — ___H/ naming
te Data usage
U 3.70 k8 of datn usad App data usage
E Apps & notifications .29 kB used Sep 74 = Dot 23
fecent apps, default apps
Hotzpot & tetharing
@ af 4 Calling
n Battery Ige 40 services bo im .
an charging ] ) T y
SIM cards ecommende

— -
[ g Display

Sl  Waollpaper, sleep, lond size W

Advanced Preferred netwaorks

siobile plan, Aplans mode, VeERL Pri

Preferred network type

Sound — 45 (recommanded)

Figure 7- 12 Enable mobile network

2. Roaming: if enabled, data traffic can directly switch to roaming status when in

a roaming environment.

vaapm O & *mo AR e O *mo 40 vePM D@ om oAl
Q - Search & Metwork &internet @ €& CU Q
Search sefting
e T d
— = W Mobile data
(ﬁ Metwork & nternet \ seuic]_lest L Access data using mabs woek ®
WEFL molille dats usagpe. i / — e —
“-—I_I__I_ R ,./; Mhobile nﬂhﬁ /Iﬁesammg _h\
o \ | / L} e R 10 D80 Services wier
E Connected devices i _FF__/ \""'*A-'l'_"_': /
Blusgraath, NFT P — e
Data usage
D 3.20'8 of data vead App data usage
E Apps & notifications 390 kB used Sep 74 - Ot 23
Recert apps, default apps
Hotspot & tethering
® o 4G Calling
u Battery Jae A0 gery i 10 Imprors .
oty ﬂ SiM cards BT ded
. e
Eq--i LDu,,I!:I-I?g.- — = .fu::l.vmned . . Preferred netwaorks
wptele plan, Aimplane mode, VPR Bri
Sound Preferred network type

4G (recommendad)

Figure 7- 13 Mobile data roaming

3. Network type: insert different SIM card, system automatically identifies the
network type according to the SIM card type. The default network type is 4G

(recommended).
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After selecting the preferred network type, the taskbar will display the
corresponding network signal indicator 2G=2G preferred, 3G=3G preferred, 4G=4G
preferred. If a China Unicom card selects the network type 2 G preferred, the device

will forcefully downgrade to 2G network even if there is 3G signal coverage.

usorm O @&

Preferred network type

® 4G (recommended)

O 36
)Y 2¢

CAMCEL

7- 14 Mobile network type selection

4. Access point names. Generally, China Mobile default is cmnet, China Unicom
default is ctnet, as shown below:

e edea el e a0 BRI
& APN + & i % APN + @
CIANLT

@ I;I.NU @

CWAAF S CTWAFR
IM% X5

SREEEDEAS (China Mobife|

Figure 7- 15 Access Point Names APN

5. Add dedicated APN, tap : button, and tap New APN, then a pop-up

interface will be shown as below, which generally requires adding the name (custom),
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APN (network access point), user name, password, etc. Then press = button to
select save or press the Back button directly to return to complete adding the

config. If to modify or delete the added APN, tap to enter for modification, and press

button to save or delete, etc., as shown in the figure.
Note: When adding an APN, other options can be set according to the user's

own access point requirements.

157 PM IO & TERs 4R vsapw O ® e 4 5 ESETTR nE]
€ APNs NewaPN ) ¢ Editaccesspoi.. Q i
FEmEmEeEs Fesetio default Namis
Jgwar - Hal &=
EEERPEEERR @ APN
Ignet Rl
IMS Prouy
T Hol sel
Paart CAMCEL oK
il
Uigarmame
Password
Mol 1
mi7eW O S e 4 B 2P O e 4 8 zeem O & e 4 B
€ Edita(Save) & APNs Q i € Edita(Delete AR
Marne Descard (";a:i_c 6“\ Marme Save
e e — Discard
APN AEEEPFILA O APH
Mot zal dgreva ]
Proxy EEFHPEEEERER ® Prosy
Mot sl Mol =l
Port IS Port
Mot sai T Mol
Ueemame Lisemame
t ol 1t gt
Password Password

Figure 7- 16 Adding and Deleting APN

6. Network provider: searches for network provider resources in the current
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environment.

7.1.3 Data usage

Open mobile data to set the mobile data limit.

a &  MNetwork &internet @ &  Datausage Q
Search seftings
m— —— - WiFi . 3 ' 29 kB used
P Metwork & intemet b
\E WFL moile data usage, and o A 2,00 68
—datigpl e
4 Mobile netwark 2,00 (3 data warning
CU 20 dayn lefl
E Cornected devices -
Eliefoath. NFC _.-""'F'_ _\-\""\-\.L
,s’o Data usage ™
\'H. 2 20 kB af dat ',.-i"'l' Data Saver

E Appz & natifications e T 0f
MRCENT SLE, OEFHAS QR
Hoftzpot & tetherin
()] p 9

an MOAILE

n Battery
e e e il @ SMcads Mohile data 5]
W sl
o i R o N Applatausage
Niota .u:l'r'htm'| & lirnict _-""-'ll
zzieM 0@ Ll IR

¢  Datawarning & limit Q.

App data usage cycle
5 =2

.-’-r-- =
}rt’ﬁaia WArming \\.
i’
f

| Data warning |
| 200GE |
\

A

.‘éqt\:l;al? limit /

Figure 7- 17 Data usage

7.1.4 Hotspot & tethering

(1) Portable hotspot function, which uses this device as a Wi- Fi hotspot to

provide signal access to cell phones and computers with Wi- Fi modules within a
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certain range.
(2) Settings --> Network & internet --> Hotspot & tethering --> WLAN Hotspot --
> On, as shown below:

zzzem D@ e AR

Hotspot & tethering @

Wi-Fi hotspot

USE tethering

Blustooth tethering

Figure 7- 18 Portable Hotspot Setting

(3) Configure a portable hotspot, as shown below:
a2 OS TRamo 4R

«  Wi-Fi hotspot Q,

Hol=pol name mim
ALITEEO OO afd

Security

Hoispot password

Tuern aff hotspot sutornatically P
AF Band

Figure 7- 19 Modify a WLAN Hotspot

(4) The other party can search for the hotspot, enter the corresponding

password to share the hotspot network of the device.
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7.1.5VPN

After enabling VPN, you need to add a VPN private network (e.g., to access the
company's internal file server and other shared resources). Then, no matter where
you are, you can connect to the company's VPN server through the VPN client. You
can dial through the VPN client after getting your VPN account, and access the
company's shared resources once dialed successfully.

zzPM O @ TEm 4R

Edit VPN profile

PPP encryption (MPPE)

[] Show advanced options

CANCEL

Figure 7-20 VPN Settings

7.1.6 Airplane mode

When the airplane mode is checked, the wireless module will automatically turn

off.

7.2 Connected devices

Find this icon: E

-> Settings

-> @ Connected devices

SEUIC Technologies Co., Ltd.



Seuic

zxapm D& o W R

€  Connected devices Q

CLURRERNTLY COMMECTED

i usa
L

Pair new device

REVIOUSLY CONKECTED DEVICES
'L. Andraid @
» See all

Connection preferences

W

Figure 7-21 Connected Devices

Seuic

7.2.1 NFC

NFC function. By enabling this function and installing third- party NFC software,

you can read and write RFID cards.

7.3 Apps & notifications

Find this icon: a

-> Settings

" Apps & notifications
Apps and notifications (recent apps, notifications, app permissions, default apps,

emergency alerts, special app permissions).
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€ Apps &notifications @
Fecently opened apps
- '@.I -E.'.
Files Camera 5IMT.
SEE ALL 28 APPS

Notifications

Default apps

Chrefre, Phae, and Messaging

Permission manager

1 gtorage. phone, and lecation

Figure 7-27 Apps & Notifications

7.4 Battery

Find this icon: E

-> Settings

-> o Battery
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View current battery capacity and usage time.

P YO [ ]

£ Battery Q i

chorged

o Apps are running normally
] s typical backpround

Battery Saver

Battery Manager

i whi

Battery percentage
§ ilery percerita

Figure 7-28 Battery

7.5 Display

Find this icon: a

-> Settings
> Display
1. Brightness level : move the cursor bar left and right to adjust the backlight.

[Adaptive brightness] : optimize the brightness according to the ambient light

conditions.
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zrm 1 EH® [l

— &

Brightness |evel
Might Light
Adaptive brightness

Wallpaper
Dark themea

Screen timaout
Aulo-ralale Sereen
Figure 7-29 Display
2. Wallpaper: After entering, you can freely modify the wallpaper source as
desired. [ Dynamic wallpaper] : system built-in default dynamic wallpapers. [Gallery] :
photo albums or pictures on the memory card. [Wallpaper] : system built-in default

wallpapers.

e T OE mi0 W R

&  Choose wallpaperf.. Q

Gallery
. Live Wallpapers
p ‘Wallpapers

Figure 7-30 Wallpaper

3. Screen timeout : sets the timeout before system sleep. Upon the set time, the

system will automatically sleep.
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15 sacomds
30 secomds
1 minute

2 minutes
5 minutes
10 minuies

20 minutes

Never

CANCEL

Figure 7-31 Dormancy

4. Font size, adjust the system font size according to your needs.

z40PM 1 @@ W R
€«  Fontsize Q
Sample text

The Wonderful Wizard of Oz

Chapter 11: The Wonderful Emerakd
City of Oz

Even with eyes pratected by the green
spectocies Darctby and her friends were
at first dazzled by the brilliancy of the
wonderful City, The strowts were lined with
baasiful houses all built of green marbila
and stud ded eennvhsang with sparkling

Preview

Default

A —e - - A

Make the text on screen smaller or
larges

Figure 7-32 Fonts

5. Auto-rotation (only supported on standard models) : auto-rotation ON:
automatically switch between horizontal and vertical screen according to the rotation
angle of the device; auto-rotation OFF: keep the screen in portrait orientation, not

changing with the rotation angle of the device.
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zapm 1O E@ [

€  Display
Dark theme

Screen timeout

Auto-rotate screen [

Fant size
Display size

SCresn saver

Lock screan display

Figure 7-33 Auto Rotation

7.6 Sound

Find this icon: E

-> Settings

->® Sound

Settings for volume, phone ring tone and default notification tone, where you
can also turn on/off to enable/disable ringtone and vibration for incoming calls, dial
pad tones, screen locking sounds, charging sounds, touch sounds and touch vibration,

as shown in below:
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P O @ medl oM T O® mn Sl R

€«  Sound Q4 < Sound Q,

LA S S
Media volume Cesium

J r——ifl)
OTHIR S0UKDSE AHD WIRHATIDNS

Call volume

kS Dial pad tones .
Screen locking sounds .
Ring volume
8 .
Cherging s=oundsa and vibration .
Alarm volurme Touch sounds [
Q]
—.
Touch vibration
t ke for fap, keyboard .

Vibrate for calls ,

Do Mot Disturb Sound enhancemsant

Figure 7-34 Sounds and Notifications

7.7 Storage

Find this icon: E

-> Settings

->e Storage

You can view the available internal storage space, SD card storage space, and

external USB flash drive storage space.

Z42PM T I [ )
&  Storage Q
71.26 ce
Used of 16 GB

45y
used

FREE UP SPACE

Storage manager

L"-'_::' Photos & videos
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Figure 7-35 Storage

7.8 Location

Find this icon: E

-> Settings

-> Location

1. Turn on Use Location to enable GPS locating function. You can download

third-party locating software’s.

ATPM T R B

&  Location Q

RECENT LOCATION REGUESTS

No apps have requested lecation
recently

-] Seeall

App permission
ol Fa hars nicce

Wi-Fi and Bluetooth scanning

F1 and Blusiooly szanning ate ol
Figure 7-36 Location

7.9 Security

Find this icon: ﬂ

-> Settings

-> E Security

Set screen lock mode, device admin apps, unknown source application

installation password settings, SIM card lock, screen pinning, etc.
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zd3Pm L @@ oW R
<  Security Q
SECLUNRETY BTATUS
DEWICE BECURITY
Screen look

Device admin apps

Unkonwn sources app install enabe
password setting

SIM card lock

Encryption & credentials

Figure 7-37 Security and Location Information

The system by default restricts installing application from an unknown source. If
you want to install it, please enable "Install from Unknown Source" in the feature
settings, you will be prompted to enter a password before you can install the
corresponding app (default password: 4007770876).

In the Unknown Source Application Installation Password Settings item, you can

change the corresponding password.

7.10 Accounts

Find this icon: ﬂ

-> Settings

©

-> Accounts

Set up accounts and sync data (you can sync contact information, calendars, etc.,

to other product clouds, but you need to set up appropriate accounts and server).
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zdarm T O @ i N
€« Accounts
O A G

. i Add aceoum

Autamatically spne data .

Figure 7-38 Users and Accounts

7.11 Accessibility

Find this icon: E

-> Settings

-> o Accessibility

Here you can set up the system, caption, magnification, large font size, high-
contrast text, power button ends call, auto-rotate screen, speak your password,
accessibility shortcuts, text-to-speech (TTS) output, and touch & hold delay.

zapm 1 D@ w0 W R

&  Accessibility Q

Text-to-speech output

Font size
Display zize

Dark theme
e Mlasnibeation

Figure 7-39 Accessibility
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7.12 System

Find this icon: a

-> Settings

-> @ System

=45PM t O @ mic W R

& System Q,

.% Languages & input

2 Gestures

— (ate & time

b= MTARR

& Backup

o Reset options
3, i

[e

Multiple users

D s Dolioas

Figure 7-40 System

7.12.1 Languages & input

Select your language, choose your preferred keyboard and input method, spell
check tool, autofill service, personal dictionary, pointer speed, and text-to-speech

(TTS) output.
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245P T O3 o W R

<  Languages & input Q

Languages
TR Enmiioh (nied St

SETEDARIE

Wirtual keyboard
Physical keyboard
Nol cannecied

TOOLS

Spell checker

Autofill service

Figure 7-41 Languages & Input

7.12.2 Gestures

If enabled, press the power and volume-up buttons (downwards-arrow and

right-arrow buttons in FN mode) simultaneously to switch to selected mode.

asPM 1 O @ moWdi zasen 1 D@ men W
&  Gestures Q. &  Preventringing Q
Prevent finging on [ ]

FRESS POWEN & VOLUME LWF TOGETHER TO
®  vibrate
{3- Mute

Figure 7-42 Gestures

7.12.3 Date & time

You can use network- provided time or time zone, or manually set the date and
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time and select the time zone. You can also select the format in which the time and
date are displayed.

=4TPM 1 D@ W R

L Date & time

Use network-provided time

Automatic time 2one -

Use locale defaul @

Figure 7-43 Date & Time

7.12.4 Reset options

Reset WLAN, mobile data network& reset app preferences, and erase all data

(factory reset)

=

»47PM Y @3 [ Sl |

<  Reset options
Rezet Wi-Fi, mobsle & Blustoath
Raszet app preferences

Eraze all data (factory reset)

Figure 7-44 Reset options
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7.12.5 About phone

Device details.

iapM 1 D@ modE zeorm T D@ oWl zsoen T O@ =R
&  About phone G &  About phone Q&  About phone q
@ SIM status (sim slot 1)
Owner

SIM status (sim slot 2)

Device name
Model & handware

IMEI {zim slot 1)

IME] {sim stat 2)
! Custom build version

Ernergency mfarmation

Android wersion
Build nurmbser

Legal information

Figure 7-45 About Phone
Device name
Phone number
Emergency information (info & contacts for Owner)
Legal information: third-party licenses, system WebView licenses, wallpapers
SIM status: network, phone number on SIM, mobile network state, service state,
signal strength, mobile voice network type, mobile data network type, roaming,
EID
6. Model & hardware: model, serial number, device serial number, user-defined

m-byuNn—\

serial number, function number
7. IMEIL: IMEI, IMEI SV
8. Android version: 10
9. |IP address
10. WLAN MAC address
11. Build number
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Chapter 8. Introduction of typical

applications

8.1 Scanner

1.Find this icon m, enter the application interface and tap on Scan for scanning.

zE0pM 1 O @

s

Barcode Settings

Clear

Figure 8- 1 Scanner Main Interface

2. Select [ Barcode Settings] to enter interface to set the desired barcode type.
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¥ Basic settings

[~ LCD Display: OFf
|= MumPowerLewel(1-~10); -1
|- DecodeTimeout( 5~30): -1
|~ PickList Mode: Off
|= Low power delay time(1-~120): 30
v Code 128
|- Code 128: On
|= Minimuwm kength{0-53): 1
|- Maximum length(0-~55); 55
|- IS8T 128: On
|~ GS1 128: On
») UPC/EAN

Figure 8-2 Barcode settings

3. 2D barcode: open Basic Settings to configure scanning security level, lighting,
duration of light, exposure, focus mode, etc. : (as shown in Figure 8-4 below)
Note: There are differences in the basic settings for different models of scanner.

Please refer to the specific settings of your model.

¥ Basic seltings

|= LCD Display: Off
|- lHumPowerLeyvel(1-10); -1

|- DecodeTimeout] 5~30); -1

|- PickList Mode: Off

|= Low power delay time(1~120): 30
¥) Code 128

|- Code 128: On

|- Mimimum length{0--55): 1

|- Mazirum length({D=~55); 55

|- IS8T 128: On

|= GS1 128: On

*) LPC/EAN

Figure 8-4 2D Scanner Basic Settings Interface

4. Open [Application Settings], where you can turn on/off settings for
scanning, as shown in Figure 8-5:

(1) Scan sound : if on, sound alert during scan.
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(2) Scan indicator light: if on, logo indicator light in solid green during scan.

(3) Vibration: if on, vibration during scan.

(4) Barcode appending: if on, continuous output of barcode.

(5) Auto-clear: auto clear the last barcode after successful scan.

(6) Autostart : if enabled, auto start the scanner application upon boot.

(7) Show barcode type: if enabled, show barcode type during scan.

(8) Filter invisible characters: if enabled, filter the invisible characters in barcode.

(9) Filter barcode opening and closing spaces: if enabled, filter the opening and
closing spaces in barcode.

(10) Hold to scan: if enabled, the scanning light immediately goes out when the
scan key is released; if disabled, the scanning light continues until the [Scanning
Duration] is reached after the scan key is released.

(11) Repeat scan: if enabled, the scan will automatically go on continuously.

(12) Interval time: configurable, the interval time from the completion of
barcode scanning to the next scan.

(13) Restore barcode default: can restore the barcode default settings, as shown
in Figure 8-6.

(14) Barcode suffix: can add barcode output suffix (can be numbers, letters,
special characters, etc.).

(15) Barcode prefix: can add barcode output prefix (can be numbers, letters,
special characters, etc.).

(16) Terminating symbol : can choose the barcode terminating output character,
including: Enter, Tab, Space, None.

(17) Barcode sending mode: can choose to send the barcode by focus entry,
broadcast mode, simulate keyboard or clipboard mode (simulate keyboard needs to
select the input method that supports hard keyboard), as shown in Figure 8-7.

(18) Developer options: enter the password 888888 in order to modify the

developer options (not recommended), as shown in Figure 8-8.
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Sound

Scan Led
Vibrate
Append
Auto Clear
Booted start

Show Type

Filter invisible Char
Convert invisible Char
Replace String ltems
Filter pre/suffix blank
Stop scan on up
Open Scan Statistics

Loop Scan

Interval

Restore

Suffix

Prefix

Barcode truncation
Barcode float

End Char
Charset

Focus

& Broadcast
Emukey
Clipboard

Developer

Selup

ms Maodity

Modify

Modify

ENTER
AutoDetect

Figure 8-5 Application Settings
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mrarM D@

aPM M ®

The emulated mode needs
the input which supports hard

Determined to restore the

factory?

keys , choose now ?

Canced
Cancel

Figure 8-6 Restore Barcode Default Figure 8-7 Simulate Keyboard Settings

ad P O & 3 B papm IO & mna o B

Developer

Broadcast namea

com.android. server.scannerservice
broadcast

Kay name

scannerdata

Actvon om start scan
com.scan.onStartScan
Acthan on S10p SCan
com.scan.onEndScan

Default roadcast

add enter event after m
barcode
Default Save

Figure 8-8 Developer Options

5. Program Hide or Exit

(1) Select [ Hide], the program will run in the background, and allows scan by

pressing scan key in any editing interface.

(2) Select [ Exit], the program will exit and close.
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a0s5PM O @&

Sound
Scan Led
Vibrate
Append
Auta Clear
Booted start [ on |

Show Type

g RS e | S e

Figure 8-9 Hide and Exit

8.2 System Update

This application allows easy remote system update for customers.

1. Find thisicon ##+2 and go to [System Update], as follows:

ospm O @

CHECK FOR UPDATES

Figure 8- 10 System Update

2. With internet access, tap the check-for-update button. If there is no update, it

will show that the current version is the latest version; if there is an update, it will
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show a newer version is found, tap to enter the download screen, as shown below.

EAMNEEL

Figure 8- 11 Check for Update and Download

3. Tap Download. Once downloaded, tap Update Immediately and the device

will restart into update mode, as shown.

BETALL MW IMETALL LATER

Figure 8- 12 Update Immediately
When the power level is below 30%, the following message will appear and the
update cannot be performed.
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115 O

Figure 8- 13 Low Power Handling
4. System update settings,as shown in below figure:

woapM @

< Updater

Figure 8- 14 System Update Settings

8.3 Mobile Butler

This product is designed to enable customers to set permissions on the Android

handheld terminal and disallow the use of unspecified applications.

o Find this icon @ Settings --> Applications, click on the upper right corner
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settings button, Home Application --> select Mobile Butler, press home

button to exit and enter the Mobile Butler launcher interface.

1 PM O &

Mobile Butler

Figure 8- 15 Default Launcher

e Administrator Settings and Change Password

(1) In the Mobile Butler interface, tap H menu button to add desktop items.

332PM [0 @

word confirmation for add

Figure 8- 16 No Password Interface

As shown in the above, the administrator password has to be set first if not

already. Tap [OK] button to jump to the change password interface, as below:
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rizpM O ®

Change Password

Figure 8- 17 Initial Password Setting

Set the initial password for administrator as required, such as: 123456, then tap
Confirm button to successfully set the password. Note: The password cannot be
empty and the passwords in new password column and in confirm password column

must be the same.

(2) Tap che menu button again, as follows:

3P 0@

Confirm

Figure 8- 18 Password Entry Interface
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Enter the appropriate administrator password. Once verified, the following will

appear:

TIaPM O @
€ Back

Confirm Cancel

Figure 8- 19 Add Applications Interface

Select apps to add to [ Desktop] and tap [Confirm] to complete the addition.
Select an app in [Autostart] column, then the app will auto start after the device

reboot (Note: currently autostart only supports one app), as shown below:

T3PM O @
€ Set

Mobile Butler
Version:2.0.32
‘Wallpaper modification

Change Password

Password protection settings

Mobile butler does not start u
oat hoot time

Figure 8-20 Main Interface

(3) Administrator, Change Password

In the Add Applications interface, click [Settings] in the upper right corner to
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enter the settings interface, click [ Change Password] to show the change password

screen.

e D@ FE A B ozupm O@
{ Set

Mohile Butler

Change Password

Version:

Iw.ailpaper b —

Mobile butler does not start u
nuat hoot time

Figure 8-21 Change Password
(4) Administrator, Change Name

Enter [Settings], tap [ Mobile Butler] to change the name of "Mobile Butler".

zidpM D@
€ Set

Mobile Butler
Version:
Wallpaper modification

Change Passwaord

Password protection settings

Mobile butler does not start u
n at hont tirme

Figure 8-22 Change Name
(5) Replace Wallpaper

Enter [Settings], tap [Change Wallpaper] to show the below:
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zISPM O ®

Choose wallpaper from

Figure 8-23 Change Wallpaper

(6) Security Settings

Set password security question (selective settings), as shown below:

zaerM O @

wrd confirmation for add

- _— ; n

Ganfirm Cancel

Figure 8-24 Security Settings

As shown in the left picture above, when the security setting is completed, the

corresponding option "Forget Password" will be shown in the location where

password is required (as shown in the right picture above), which allows to reset the

password, otherwise you cannot retrieve the password.
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(7) Add new apps by default <--->Not add new apps by default
Select [Add new apps by default], then all apps installed after switching to
Mobile Butler will be shown on Mobile Butler desktop; if select [ Do not add new
apps by default], then new apps installed will not be shown on desktop.

Note: Applications that are updated online are not "new apps".

(8) Display menu button on desktop <---> Not display menu button on
desktop

Control whether the desktop displays the menu button or not, when select

[ Display menu button on desktop], the button is displayed on the desktop, tapping

the button will show options: Settings/ Exit, as shown:

7P O ®

Mobile Butler

Figure 8-25 Menu Button

Settings: enter the Mobile Butler settings interface directly (password
verification required).

Exit: exit Mobile Butler and go back to the default launcher at the very
beginning of the system, (by default, the device has a default launcher option when

you first enter Mobile Butler).

(9) Mobile Butler Autostart ON <---> Mobile Butler Autostart OFF

Control whether Mobile Butler is used as the default launcher. [ Mobile Butler
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Autostart ON] : set the original system launcher as default launcher. [ Mobile Butler

Autostart OFF] : set Mobile Butler as default launcher.

8.4 Quick Configuration

This application is designed to quickly copy configuration from one device to
another of the same model so that the configuration associated with the two devices
is identical.

The import of configuration is not possible between different models.

Find this icon to access the Quick Configuration screen.

37PM 0 ®

Once Caonfigure

Impart File

Import QR

Export File

Export OR

Figure 8-26 Quick Configuration Main Interface

8.4.1 Import

1. File Import

Put the eligible configuration zip file in the specified directory of the external SD

card to achieve configuration. The external SD card system path is: external SD
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card/SysSetting/Setinfo.tar.gz.

(1) Manual Import :

1) Put the configuration zip package (file name is Setinfo.tar.gz) into the

external SD card/SysSetting directory, as shown below:

Setinin targr
O i 2

14704 kB

Figure 8-27 Configuring Zip Directory

2) Enter Quick Configuration, click [ File Import], and the following prompt

pops up, tap [Confirm].

Figure 8-28 File Import
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(3) After successful import, the imported items and status will pop up, tap
to confirm, then a restart prompt will pop up, tap [ Restart Now] to complete (some

configurations will not take effect immediately without restart).

Impart File

Nfc Sarvice W

Phona and Messagng
Starnge

Cerificate Whitelist

Caution

Featuresettings W
mpot completed,
Scan tool W
Once Configurne L
Snapdrapon Camera v
Caonfirm

Figure 8-29 File Configuration Import Success

1. QR Code Import

This function can be used to import external configuration files by scanning QR
codes, and can call the camera to scan external QR codes to import

configuration files.

(1) Enter Quick Configuration, tap [QR code Import], place the QR code to be

imported in the scan box, as shown below:

Figure 8-30 QR Code Import Screen
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(2) After successful scanning and transmission, the imported items and status
of the QR code will pop up, click to confirm, then a restart prompt will pop up, tap
[ Restart Now] to complete (some configurations will not take effect immediately

without restart).

Impart File

Nfc Sarvice i\

Phona and Messagng
Starage

Cerificate Whitelist

Featuresettings W

mipot completed,
Scan tool W
Once Configurne L
Snapdragon Camera v
Caonfirm
Figure 8-31 QR Code Import Success
8.4.2 Export
1. File Export

This function can export all the configuration items in the configuration import
and export tool to the specified directory of the built-in SD card or external SD card
of the device. The name of the export file is Setinfo.tar.gz. The path of the export file

is: a) external SD card/SysSetting/
b) Built-in SD card/SysSetting/
Where the device has an external SD card, file exports are preferred to be on

external SD card.

(1) Enter the Quick Configuration, tap [ File Export], the following interface
pops up to indicate that the export was successful, where the external SD card

already has a configuration document, the export will prompt notification to
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overwrite the original.

1 ierD -]
Export File

Nfc Sarvica W

Phone and Messaging r

mmm I'.l’
Caution Cartificate Whitelist vy

Laution

FestureSettings W

Scan tool W

Dnce Configure Wy

Snapdragon Camera W

Confirm

Figure 8-33 File Export

(2) The exported file name is Setinfo.tar.gz, enter [ File Manager] ---> [ Phone

Storage] ---> [ External SD Card] ---> [SysSetting] to view:

Setirlo fargr

[LRE-TH )

Saiinfa, e gz
O o O P

£ @

Figure 8-33 File Export Path
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8.5 Feature Key Settings

This application is used for quick and easy implementation of customer specific

needs.

Fr Stick Once Mode Hide the soft keyboard

Dizable Virtwal key3

Disable Virtsal keyl
Digable pass scan key
B hiade code to application

Prohibit drop-down status Dieabie Vel boy2
bar
Shiow scan suspension
button
Disable Virteal key3
Hide the soft keyboard
Exit Exit Exit
The setting feme with * reed 10 reboat The settieg derms with * need o retoal E The set TR T ——
anrMm O
settings
Keypad Sound
Disable deopping
detection m
Allow Files app install
unknown SOUce apps
Allow all app install
uUnknown SOUrce apps
Exit
The setling tems with * need b reoool
Figure 8-38 Feature Key Settings
8.5.1 Fn Sticky Keys

When switching to Fn key mode, press the corresponding numeric key to output

F1~F10 once, and the system then immediately switches back to Num mode.

8.5.2 Block P5 Function Key
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If enabled, the P5 key function is disabled.

8.5.3 Block P7 Function Key

If enabled, the P7 key function is disabled.

8.5.4 Touchscreen Glove Mode

If enabled, support touchscreen operation with gloves, where the touchscreen

is more sensitive.
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8.5.5 Disable Status Bar Dropdown

If enabled: effective immediately where the dropdown menu is not available.

If disabled : effective immediately where the dropdown menu functions normally.

8.5.6 Prohibit Passing Scan Key Value to Apps

If enabled: some applications such as Telnet will send all keys pressed to the

server.

If disabled : in some cases, forbid applications such as Telnet to pass all the keys

pressed to the server.

8.5.7 Show Scan Float Button

If enabled: shows a float button on screen which allows to trigger scan via
touchscreen.
If disabled : no float button on screen, and scan can only be triggered by pressing

physical scan keys.
8.5.8 Hardware Keyboard Tones

If enabled: there are corresponding tones when using the physical keyboard.

If disabled : there are NO corresponding tones when using the physical keyboard.

8.5.9 Prohibit Fall Detection

If enabled: the system will not go to sleep when the device is dropped.

If disabled : the system will immediately go to sleep when the device is dropped.

8.6 Digital Certificates Whitelist

This software is used to add specific digital certificates to the whitelist.
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Applications that are signed by digital certificates from the whitelist can be directly
installed without enabling the “Install from Unknown Source” in system settings. The

application password is: 4007770876.

a1 m @ PO

Certificate Whitelist

mport Certificate From Apk

Imgart Cartilfscate From
Package Instaliad
Pléase input password|

Remose cartificals

Figure 8-39 Digital Certificates Whitelist

1. Import certificates from APK files

The application will search for all APK files in the internal storage device
directories and display their file names and located directories. The user can import
the certificates from the selected APK files into the system by tapping the [ Import]

button after checking single or multiple display items.
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a1 @ p D 23
Apk File List

HECEZ M 1.0 5.apk
‘ WSS W apk
B 00762 apk

Figure 8-40 APK File Import List

2.Import certificate from installed packages

The application will display the names of third-party apps installed in the system
and their package names, and the user can import the certificates from the selected
APK files into the system by tapping the [ Import] button after checking single or

multiple display items.

am @ P D ]

Package Installed List

l AnTuTu Benchmark
.E MetEnse Music

Figure 8-41 Installed Package List

3. Remove Certificates from Whitelist
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The application will display the names of added certificates. Tap [ Remove] to

remove the certificates from the system whitelist after checking single or multiple
display items. Those displayed in gray without a checkbox are system default

certificates that cannot be deleted.

429pm O @

Whitelist

com.android.quicksearchbox

fp.gr.java_conf top_udp_testtood

Figure 8-42 Signature Whitelist Categories

Cautions:
The added certificate will be named after the app package name.

For certificates with the same content but different package names, only one

record is saved, and it is named after the first record.

8.7 Hotkey Settings

This application is used for shortcut key (Fn) settings, which allows customers to

quickly use frequently used applications.

1. Find this icon and enter [ Hotkey Settings] interface.
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Figure 8-43 Hotkey Settings Main Interface

2. Hotkey settings, tap the Fn key (e.g., F2) to enter the settings interface, as
shown below:

e O®

Chrome

Contacts

Clock

Phone

Gallery

Messaging

Music

Settings
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(-
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©
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Figure 8-44 Adding Hotkeys Interface

Calculator

Simply select the appropriate application, as shown below:
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e O

@ ShortCut Key

Figure 8-45 Hotkey Settings Success Interface

3. To unbind a hotkey, press and hold the Fn key (e.g., F2) to bring up the

following screen:

432PM O @

Figure 8-46 Unbind hotkey

Tap [ Unbind] to cancel the hotkey; Tap [Cancel] to exit the hotkey unbind screen.

4. To use hotkeys, switch the keys on the device to FN mode, the taskbar at the

top of the screen will show the FN mode, and then press the keyboard F1- F9. But for
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P1-P7 shortcut keys, no need to switch to Fn mode.
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Chapter 9. Troubleshooting

Issue Cause Solution
Low battery or uncharged | Charge or replace the
AUTIOD Q9 does not battery. battery.
power up after pressing | Incorrect battery installation. Install the battery
correctly.

the power button.

System crash.

Perform a soft reboot.

Rechargeable battery no

Battery malfunction.

Replace the battery.

longer charges. Battery temperature too | Keep the battery at room
high/low. temperature.
Volume set too low or )
No sound. Adjust the volume.
turned off.
After a period of inactivity,
the mobile data terminal
AUTIOD Q9 is inactive. will turn off. This period
AUTIOD Q9 auto turns Q P .
can be set to 15s to 30min
off. or never sleep
Charge or replace the
Battery is drained. B P
battery
Scanner program is not | Load the scanner program
opened in AUTIOD Q9

AUTIOD Q9
decode when reading a

fails to

barcode.

Currently in barcode settings
or application settings

screen.

to the
hide the

Set the scanner

sCan screen or
scanner.

Unreadable barcode.

Ensure that the barcode is
not defective.

Barcode decoding function is
not enabled.

Enter barcode settings,
open corresponding
decoding.

AUTIOD Q9 does not support
this barcode type decoding.

The distance between the
AUTIOD Q9 and the barcode
is not appropriate.

Place the AUTIOD Q9 in

the
range.

correct scanning

SEUIC Technologies Co., Ltd.




Seuic

Displ " authenticati The WLAN assword s
Unable to connect to AP. |.sp ays authentication . P
failure". incorrect.
Prompts “No storage .
) Exit USB storage mode.
device".
Unable to take a picture. Prompts. camera | Turn off 2D scanningwhich
malfunction". blocks camera usage.

Prompts " Not enough space
on SD card".

Free up storage or switch
storage location.

Unable to access the
Internet using mobile

data.

Mobile data is not turned | Go to Settings and enable
on. mobile data.
Incorrect network mode .

. .| Go to Settings and select
selection, and SIM card is

not registered.

the correct network mode.

SIM card payment default.

Timely top up SIM card.
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Optional Accessories

Please keep the original box and packaging for future maintenance or storage of
the device. The following accessories can better enhance your work and can be

purchased if needed.

>

One AUTIOD Q9 Series Device

One USB Cable (standard)

One Hand Strap (standard)

Device Protect Cover (optional)

Device Single Charging Dock (includes battery charging) (optional)
Device Tetra Charging Dock (optional)

Battery Tetra Charging Dock (optional)

> > > > > > ¥

Grip (optional)
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Device Single Charging Dock

Rated Input Voltage

DC 4.75~5.5V

Rated Input Current

DC 5A (MAX)

Rated Output Voltage

DC 4.75~5.5V (charging for the whole device)
DC 4.40V+0.05V (charging for the battery)

Rated Output Current

DC 2A MAX (charging for the whole device)
DC 2A MAX (charging for the battery)

LED Indicators

Power status indicator (red light: power adapter)
Battery charging indicator (red light: charging in progress; green light: charging

complete)

Device Tetra Charging Dock

Rated Input Voltage DC 12+ 1V
Rated Input Current DC 5A (MAX)
Rated Output Voltage DC 5.2+0.5V

Rated Output Current

DC 2A*4(TYP)

LED Indicators

Power status indicator (red light when connected to power adapter)

Device Tetra Charging Dock (Grip is optional)
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Battery Tetra Charging Dock

Rated Input Voltage DC 12+ 1V

Rated Input Current DC 5A (MAX)
Rated Output Voltage DCA4+2%\V *4
Rated Output Current DC 2A*4(MAX)

Power status indicator (green light: power adapter)

LED Indicators Battery charging indicator *4 (red light: charging in progress; green light: charging

complete)

Device + Grip
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Device Single Charging Dock(BC03)

Rated Input Voltage

DC 8.75~9.25V

Rated Output Current

DC 3A (MAX)

Rated Output Voltage

DC 4.75~5.5V (charging for the whole device)
DC 4.40V+0.05V (charging for the battery)

Rated Output Current

DC 2A MAX (charging for the whole device)
DC 2A MAX (charging for the battery)

LED Indicators

Power status indicator (red light: power adapter)
Battery charging indicator (red light: charging in progress; green light: charging

complete)

Battery Tetra Charging Bock (BC03)

Rated Input Voltage DC 8.75~9.25V
Rated Output Current | DC 3A (MAX)
Rated Input Voltage DC4.4+2% V * 4

Rated Output Current

DC 1.6A*4(MAX)

LED Indicators

Power status indicator (green light: power adapter)
Battery charging indicator *4 (red light: charging in progress; green light: charging

complete)
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